
 

 

 

 

Swedish Medical Center Uses ImageSource ILINX Technologies to Support 
Innovative Training and Electronic Content Management Solutions  

Olympia, Washington, February 2, 2007 – Swedish Medical Center (SMC) partners 
with ImageSource to implement an enterprise content management system and training 
solution for the migration to a new Epic Electronic Health Records (EHR) system. Using 
the ILINX product suite, ImageSource integrates two user-friendly solutions to support 
the shift to the new system. SMC is one of the largest, most comprehensive, nonprofit 
health providers in the Northwest. 

The first solution provides Swedish care givers with immediate access to critical 
information in one EHR system for improved patient care. Tightly integrated with the 
Epic system, the enterprise content management platform scans, stores, retrieves and 
supplies a central repository for documents created and received at SMC. 

Adding additional efficiencies, ImageSource creates a second solution for managing 
dynamic content surrounding the training of care givers on the EHR system.  It provides 
Swedish with a robust, intuitive platform to develop targeted training manuals for more 
than 5,500 professional staff in 120 distinct job roles.  

“This innovative and fresh approach to training for Epic ensures that each manual is 
reliably accurate and up to date,” states Nancy L. Richards, CDIA, CRM, Swedish 
Medical Center, Clinical Information Systems, Document System Architect.  

“Our work with Swedish is a great example of our team’s ability to provide benefits 
beyond what single technological components can offer,” states Terry Sutherland, CEO 
of ImageSource. “The ILINX product suite contributes the critical elements to deliver 
significant business value where it’s needed most.” 
 
To read more about the Swedish Medical Center solutions go to 
www.imagesourceinc.com 
 
About ImageSource 
ImageSource, Inc. is a leading provider of Enterprise Content Management solutions 
and integration services.  ImageSource prides itself on delivering superior solutions and 
results to our Customer Partners.  Using our Total Lifecycle Solutions approach we 
deploy only the very best technology products for our customers.  For more information 
please visit our website at www.imagesourceinc.com  
 
About Swedish Medical Center Since 1910 Swedish Medical Center’s commitment to 
excellence in healthcare has lead it to be recognized today as the largest, most 
comprehensive, nonprofit health provider in the Pacific Northwest. Employing over 7,000 
people, SMC has four medical center campuses, a network of primary-care clinics, a 
home-care-services program and several specialty-care clinics in the region.  
www.swedish.org



 

 


