CITY OF OAKLAND SELECTS IMAGESOURCE TO PROVIDE
ENTERPRISE LEVEL ELECTRONIC DOCUMENT MANAGEMENT SYSTEM

(OLYMPIA, WA December 12, 2005) ImageSource has been selected by the City of
Oakland’s Community & Economic Development Agency to provide an enterprise
platform for managing documents related to the building services department. The
enterprise system will include document capture, document management, records
management, electronic forms library and universal content management. The $2.8
million investment represents a major advance for the City’s building services
department.

The new system will replace the current manual system, provide 24-hour on-line access
to information and forms, and interface with the County Assessor/Recorder databases
for accurate ownership data. Using the system’s self-service feature, constituents will be
able to track the status of inspections, apply for land development and building permits,
look up contracts and buildings plans as well as request and print official documents.

“We couldn’t be more excited to start building Oakland’s enterprise system with
ImageSource,” said Claudia Cappio, the City of Oakland’s Development Director.
“Throughout the rigorous procurement process ImageSource stood out as the company
with the best technologies and a proven group of highly-skilled professionals. Their
innovative approach will meet our immediate needs and remain flexible enough to meet
our ongoing technical initiatives.”

“ImageSource is very pleased to win this contract,” stated Terry Sutherland, CEO of
ImageSource, “We look forward to working with the City of Oakland to provide
innovative solutions that, when combined with our commitment to excellence, are sure
to deliver outstanding technology benefits to the City. Oakland residents are fortunate to
have such a forward-thinking group of professionals working to make sure they deliver
the best services to their community.”

ImageSource will implement Kofax Ascent Capture, Stellent IBPM, Stellent UCM,
Stellent Fixed Content Records Management and Verity Liquid Office software
platforms to deliver a world class Electronic Document Management System.

“ImageSource’s ability to utilize Stellent technologies to implement platforms that will
meet customers’ immediate needs and ongoing business and technology needs will lead
to a very successful partnership for City of Oakland,” states Greg Cooke, Vice President




of Channel Sales for of Stellent, Inc. “Over the last several years ImageSource has
emerged as the preeminent integrator of Kofax and Stellent software in North America.”

“The City selected ImageSource as the vendor of choice for this project primarily
because of its demonstrated ability to meet the technological requirements better than
other vendors evaluated,” said Mohssen Yassini, Director of IT for CEDA. “ImageSource
demonstrated a level of commitment and expertise that allowed key decision makers to
move forward.”

About the City of Oakland

Founded in 1852, Oakland has grown to a vibrant city with a population of more than
409,000. It is one of the most ethnically diverse cities in the nation, with more than 100
languages and dialects spoken. Home to the nation’s 4t largest seaport, Oakland is a
vital transportation hub with exceptional sea, air, rail and highway connections. Home
to three professional sports teams, the city’s quality of life is also bolstered by a
temperate climate, outstanding water- and land-based recreational opportunities and a
diversified economy. To learn more, visit www.oakland.net.com

About ImageSource

ImageSource, Inc. is an industry leading provider of professional computer solutions
and integration services, with a specific focus on front-end document capture and back-
end information content management applications. Established in 1995, ImageSource,
Inc. is a privately held company with corporate headquarters in Olympia, WA and
offices in Seattle, WA, Sacramento, CA, Escondido, CA, Phoenix, AZ and State College,
PA. For additional information, please visit www.imagesourceinc.com
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