
 

 
 
 
 
 

IMAGESOURCE RECOGNIZED AT AIIM 2007 WITH CHANNEL CONNECTION 
AWARD FOR INNOVATIVE ECM SOLUTION AT MAZDA 
 

(OLYMPIA, WA April 17, 2007) ImageSource, a leading provider of content 
management solutions and professional services, was recognized today at the AIIM 
Conference in Boston. The company received a Channel Connection Award from 
Business Solutions Magazine, in the category of “Innovative Enterprise Content 
Management Solution”.   

The award winning implementation is a document imaging, workflow, and web 
installation for a project at Mazda North American Operations. Selected as a finalist, the 
ImageSource initiative designed and integrated a comprehensive content management 
solution with Mazda’s SAP accounting system. This is the third consecutive year in a row 
that ImageSource has received a Channel Connection Award. 

The new system can easily capture, route, store and retrieve documents, images, and 
data associated with SAP transactions. The SAP user is able to view the actual 
document in addition to the data within the SAP system. The ImageSource solution 
increases efficiencies at Mazda through improved automation and intelligent delivery of 
business documents throughout Mazda’s organizations. 

Mazda’s new workflow system, with deployment on the Web, was designed to employ 
processing speed and ease of use. Expanding Mazda’s workflow to a web-based 
platform enabled the traditional corporate environment to be expanded, providing 
accessibility to anyone, anywhere.  

ImageSource designed a web-based architecture that will allow Mazda to use web 
forms. Multiple benefits will be realized immediately and provide the infrastructure for 
future initiatives. The solution encompasses a complete system upgrade including the 
move to Oracle IPM (Formerly Stellent IBPM) 7.6 and Kofax, Ascent Capture 7. The 
release script will be replaced with the ImageSource ILINX Release Script, providing out 
of the box functionality for Mazda to customize, without writing code. 
 
“ImageSource’s successful record in providing IBPM solutions gave us the confidence 
that they would meet our deadline to get our SAP integration up and running…and they 
did. The ImageSource ILINX technology was the key element to a seamless integration 
which maximized our return-on-investment,” Kevin Luck, Business Systems Analyst – IT 
Division, Mazda North American Operations. 
 
“We are honored to be recognized by Business Solutions Magazine,” said Shadrach 
White, Chief Technology Officer, ImageSource Inc. “The strengths of our professional 
development team were highlighted in this project and I would like to thank the members 
of our staff that were assigned to the project team. They worked cooperatively with 
Mazda to develop an efficient workflow in a timely manner to meet their deadline. I’d also 
like to thank Mazda for their vision to move to a web-based environment that will 
continue to create efficiencies for the entire organization.” 
 



 

Business Solutions’ editors select the winners based on the scope of the installation, 
integration complexity, and the benefits and return on investment for the end user 
customer.  Awards are presented at 4:30 pm today at AIIM Expo 2007, Channel 
Connection Awards Ceremony. The ceremony is held at the Boston Convention Center, 
Product Showcase Theater.   
 
About ImageSource  
ImageSource, Inc. is a leading provider of Enterprise Content Management solutions 
and integration services. ImageSource prides itself on delivering superior solutions and 
results to our Customer Partners. Using our Total Lifecycle Solutions approach we 
deploy only the very best technology products for our customers. For more information 
please visit our website at www.imagesourceinc.com. 
 
About Mazda 
Headquartered in Irvine, Calif., Mazda North American Operations oversees the sales, 
marketing, parts and customer service support of Mazda vehicles in the United States, 
Canada and Mexico through nearly 900 dealers.  Operations in Canada are managed 
by Mazda Canada, Inc., located in Ontario, Canada, and in Mexico by Mazda Motor de 
Mexico in Mexico City. www.mazdausa.com.  
 


