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IMAGESOURCE CUSTOMER PARTNER, CITY OF KENT,
EARNS ORACLE EXCELLENCE AWARD

Olympia, WA, Nov. 20, 2007 —ImageSource today announced the recognition of an
ImageSource implementation at Oracle® OpenWorld in San Francisco, California.
ImageSource Customer Partner, the City of Kent, was awarded the 2007 Oracle
Excellence Award on Tuesday evening, November 13,

In a previous award ceremony held Sunday, November 11%, the ImageSource solution at
Swedish Medical Center received an honorable mention for an Oracle North American
Titan Award, in the category of Content Management Solution.

“Considering the number of qualified candidates, we are extremely honored that both
the City of Kent and the Swedish Medical Center were recognized at Oracle
OpenWorld,” said Terry Butler, Chief Solutions Officer of ImageSource. “By partnering
with ImageSource, which integrates world-class software like Oracle Content
Management, a component of Oracle Fusion Middleware, our Customer Partners have
seen great returns.”

ImageSource Customer Partner, the City of Kent, received the Oracle Excellence Award,
which recognizes organizations for their creative use and success in extending the
business value of their Oracle Applications with Oracle Fusion Middleware as a result of
Oracle’s “Applications Unlimited” program.

“This award represents the success the City of Kent has attained by working with
ImageSource and Oracle Content Management,” said James McKenney, Senior System
Analyst for the City of Kent. “By establishing a reliable document management
repository, easily accessible by city staff across multiple platforms, the City of Kent has
increased its capacity for growth and has improved overall business operations.”

The ImageSource solution at the City of Kent delivers exceptional business value by
optimizing the accessibility to documents across all city departments. Utilizing Oracle
Imaging and Process Management, the solution is able to manage the taxonomy and
disposition of records to comply with city records management policies. The platform
provides seamless image retrieval of accounts payable invoices from the City of Kent’s
JD Edwards accounting system.

Thomas Kurian, Senior Vice President, Oracle Server Technologies, announced in an
Oracle press release "The caliber of the nominees was quite remarkable and
demonstrates the success organizations are having as a result of their use of Oracle



Applications with Oracle Fusion Middleware. We are pleased to recognize the recipients
for their success in driving business value with their IT investments and also want to
congratulate all of the Oracle partners who have helped our customers with these
successful implementations."

A North American Titan Award in the category of Content Management Solution
recognizes an outstanding solution that helps customers manage a variety of corporate
content — including web content, images, records, documents, and other digital assets
that span the enterprise. Earning honorable mention in this category, the ImageSource
solution enabled Swedish Medical Center to integrate a content management system
with the hospital’s new Electronic Health Records (EHR) system. Oracle Imaging and
Process Management now replaces paper files with an electronic content management
system for portions of the medical records not be generated though the EHR.

Swedish Medical Center also utilized Oracle Universal Content Management to realize
substantial efficiencies in the training of their workforce of 5,500 employees on the new
EHR. The solution allows for collaboration and workflow for the creation of content,
fully customized training manuals and immediate training material updates, resulting in
substantial time savings.

About ImageSource

ImageSource, Inc. is a leading provider of Enterprise Content Management solutions
and integration services. ImageSource prides itself on delivering superior solutions and
results to our Customer Partners. Using our Total Lifecycle Solutions approach we
deploy only the very best technology products for our customers. For more information
please visit our website at www.imagesourceinc.com

About the Oracle PartnerNetwork

Oracle PartnerNetwork is a global business network of more than 19,500 companies who
deliver innovative software solutions based on Oracle software. Through access to
Oracle's premier products, education, technical services, marketing and sales support,
the Oracle PartnerNetwork program provides partners with the resources they need to
be successful in today's global economy. Oracle partners are able to offer their customers
leading-edge solutions backed by Oracle's position as the world's largest enterprise
software company. Partners who are able to demonstrate superior product knowledge,
technical expertise and a commitment to doing business with Oracle qualify for the
Certified Partner levels. http://oraclepartnernetwork.oracle.com/.
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