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IMAGESOURCE WINS BUSINESS SOLUTIONS’ CHANNEL CONNECTION
AWARD AT AlIM 2008

Business Solutions magazine recognizes ImageSource as a top integrator for its outstanding content
management installation at a California-based utility company.

OLYMPIA, WA, March 05, 2008 — ImageSource, a leading provider of content
management solutions and professional services, proudly announced today that the
company has been honored with the Channel Connection Award from Business
Solutions Magazine at the AIIM Conference in Boston. The award recognizes an
outstanding content management technology installation that demonstrates integration
complexity and delivers ROL.

The award-winning implementation is a document imaging, workflow and JD Edward
integration that centralized the accounting process for a large California-based utility.
The ImageSource initiative designed a comprehensive content management solution to
bring efficiency and functionality to the Utility’s accounting system. This is the fourth
consecutive year that ImageSource has received a Channel Connection Award.

The solution utilizes the ImageSource ILINX Application Integration Kit to integrate
Oracle IPM (imaging and process management) with JD Edwards. Now centralized,
invoices are sent to the Company’s headquarters where Fujitsu 4340 and 5120 scanners
are used in conjunction with Kofax Ascent Capture for the new imaging processes.

Through workflow automation, the new system increases the control and visibility of
invoices throughout the Accounts Payable process. They have increased departmental
efficiency with the ability to monitor staff production levels, create a better distribution
of workloads, identify bottlenecks and track invoices on the spot. The Company is
seeing continual growth. They’ve had a 20% increase in the number of invoices in the
past year, without having to increase staffing. The system has also improved cash flow
and vendor relations by expediting the process for approving invoices.

“Now that we are centralized, we have one set of internal processes, we have control
over our invoices and handling payments is much easier,” states the company’s IT
Project Director. “The ImageSource Professional Services team bent over backwards to
ensure that they satisfied our request.”



“I'd like to thank this Utility for their forward thinking and drive to improve their
accounting system. Through our continuing partnership, we look forward to leveraging
their new enterprise infrastructure for efficiency improvements in other departments,”
said Shadrach White, Chief Technology Officer, ImageSource Inc. “Each member of the
ImageSource Professional Services team worked cooperatively with the company to
benchmark the old system and figure out how to automate their AP processes. Our
team’s thorough analysis and implementation provided a seamless transition to the new
system.”

Vicki Amendola, Business Solutions’” document and content management editor,
presented the award today at a special ceremony held at AIIM Expo 2008 at the Boston
Convention & Exposition Center in Boston.

To read the full case study, please go to:
http://isucmoly/is 2006/CustomerSuccess/CasebyCase/index.htm

About ImageSource

ImageSource, Inc. is a leading provider of Enterprise Content Management solutions
and integration services. ImageSource prides itself on delivering superior solutions and
results to our Customer Partners. Using our Total Lifecycle Solutions approach we
deploy only the very best technology products for our customers. For more information
please visit our website at www.imagesourceinc.com.

About Business Solutions

Business Solutions magazine is published exclusively for top management of companies
that make up the distribution channel for information technology (IT) products.
Business Solutions’ articles show readers how to sell new technologies and penetrate
growing vertical markets. Business Solutions provides “actionable information” for
value-added resellers (VARs) and systems integrators to increase sales, improve profits,
and trounce the competition.
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