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IMAGESOURCE ANNOUCES THE RELEASE OF THE ILINX MANUAL
INDEXING TOOL

October 1, 20008, Olympia, WA - ImageSource, Inc., a leading provider of content management
solutions and professional services, proudly announces the release of the ILINX Manual Indexing
Tool.

The new ILINX Manual Indexing tool is a Windows client application that allows users across an
organization to successfully perform indexing tasks with validation when contributing to Oracle
Enterprise Content Management products.

The tool was developed by the ImageSource product development team in order to eliminate
issues that arise from out-of-the-box indexing tools that only perform basic functions like pick
lists and basic field type validation. With the ILINX Manual Indexing Tool, more accurate index
values make documents easier to locate when searches are performed. The tool also provides the
following features to ensure contributors enter optimal indexing data:

e Requires that fields are entered

o Constricts the length of fields

e Provides pick lists with a pre-set number of fields to choose from

e Provides friendly fields with natural labels.

“The goal of the development team was to extend the reach of capture throughout an
organization with a simple tool that provides direct, accurate indexing into their IPM imaging
system,” said Martin Waldron, Program Manager for Development, ImageSource.

The City of Kennewick, Washington, currently has the new product in full production at the City
Clerk’s office for quick, easy contribution of agenda items to their Oracle IPM repository.
Kennewick implemented the ILINX Manual Indexing Tool as part of an enterprise solution that
began with streamlining their City Council Meeting Agenda process.

Their solution utilizes ILINX technologies, Cardiff LiquidOffice, Oracle IPM and Kofax Ascent
Capture. These complementary technologies provide the City with a comprehensive system that
provides an enterprise repository for storage, workflows for the routing, review, approval &
distribution of City Council agenda documentation, electronic LiquidOffice time cards for
payroll, and successful contribution of all content to their Oracle repository with the ILINX
Manual Indexing Tool.

“The ILINX Manual Indexing tool provides an efficient, cost-effective way to ensure that data is
entered accurately without having to utilize expensive off the shelf capture software,” said
Christina Palmer, Assistant Director of Support Services.

To learn more about the solution at the City of Kennewick go to
http://isucmoly/wcms/groups/public/documents/case _study/wemsp 001644.pdf




About ImageSource

ImageSource, Inc. is a leading provider of Enterprise Content Management solutions and
integration services. ImageSource prides itself on delivering superior solutions and results to our
Customer Partners. Using our Total Lifecycle Solutions approach we deploy only the very best
technology products for our customers. For more information please visit our website at
www.imagesourceinc.com

About ILINX

The ImageSource ILINX suite of products provide integral components that extend the
capabilities of your hardware and software investments. Supporting a seamless and user-friendly
integration, these products provide the essential connection to make your world class technology
even more powerful. Discover how the highly flexible ILINX products can yield extensive
possibilities for efficiencies within your organization.
www.imagesourceinc.com/Products/ILINXProducts/index.htm

About the City of Kennewick

The City of Kennewick is located in southeastern Washington in the heart of the award winning
Washington State wine producing region, on the banks of the mighty Columbia River. With a
total population of approximately 65,000, it is the most populous of the three cities collectively
referred to as the Tri-Cities (the others being Pasco and Richland). www.ci.kennewick.wa.us

-y
® |mageSource



