
ILINX Mobile App and Mobile SDK

In a 24/7 world, digital experiences extend 
beyond the office, and you can’t put operations 
and customers on hold until you can handle 
business in person. ILINX Mobile applications 
enable on-demand engagement between your 
staff, partners, customers, and constituents. 
Mobile makes it easy to initiate and follow-up 
on processes, intake needed documentation, 
review and approve requests, and much, much 
more—anytime, from anywhere. 

Hyperautomation, meet hypermobility.

No-code configuration
Configure your mobile experiences 
without coding, including the 
ability to customize with your 
organization’s own branding. Add 
logo, colors, and other elements to 
create an experience that blends 
seamlessly with your existing 
identity and web applications.
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Process innovation 
made easy.
ImageSource makes process 
innovation easy through advanced 
solutions built on ILINX, the 
world’s most flexible process-
improvement platform, delivered 
by a team of experts committed 
to client-partner success.

24/7 mobile capture
Most processes are driven by 
supporting documentation. In today’s 
digital-first climate, that shouldn’t 
mean a trip to the office. Enable 
stakeholders to submit necessary 
information quickly and easily on 
their own terms. Mobile connectivity 
gets things moving quickly.

Technical Highlights  
1.	 Works with multiple mobile 

devices such as phones and tablets
2.	 Captures data using eForms or 

from hardcopy documents
3.	 Controls camera on device to 

automatically create and crop 
images

4.	 Integrates with line of business 
software to process captured data

5.	 Customizable design enables 
Mobile SDK to blend with brand 
assets

Mobile process innovation
Empower your team, wherever they 
are, to participate in key processes 
as well as if they were in the office. 
ILINX Mobile and Mobile SDK enable 
your workforce to review requests, 
capture documents, submit 
information, and complete tasks—all 
using familiar mobile devices. 

Home Health Care Client 
Intake
Accept insurance information onsite 
and process without delay to begin 
care immediately. Secure electronic 
transmission assures HIPAA 
compliance.

Loans Processing
Meet deadlines and fund loans faster 
by enabling agents and applicants to 
collect documents anywhere.

Service Authorizations
Initiate contracts in the field and 
collect eSignatures to authorize 
services.
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